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To

The Chairman & Managing Director
Bharat Sanchar Nigam Limited (BSNL)
Corporate Office, New Delhi

Subject: Urgent Filling up of Vacant Posts of Chief General Managers (CGMs) in BSNL Circles.
Respected Sir,

On behalf of the Recognised Union, we wisH to draw your kind attention towards the large number of
vacant Chief General Manager (CGM) posts in various Telecom Circles of BSNL, which have remained
unfilled for a considerable period.

It is understood that more than ten CGM-level posts are presently lying vacant across different
Telecom Circles. The continued non-filling of these key positions is adversely affecting administrative
efficiency, timely decision-making, and the overall functioning of the respective Circles. Likewise,
several important Business Area (BA) level posts are also lying vacant, resulting in operational
constraints and hampering organizational effectiveness.

It is a matter of record that the Government of India has extended substantial financial support
amounting to thousands of crores of rupees to BSNL through various revival packages for its
modernization, expansion, and long-term sustainability. The effective and time-bound
implementation of these revival initiatives requires regular, competent, and accountable leadership in
every Telecom Circle.

Itis also pertinent to mention that BSNL presently has a sufficient number of eligible absorbed as well

as non-absorbed Principal General Managers (PGMs) who possess the requisite experience,

competence, and administrative expertise for regular posting as Chief General Managers (CGMs}).

Despite the availability of such eligible officers, the continued delay in filling these vacant CGM posts

on a regular basis does not appear to be in the larger organizational interest. Timely regular postings

would provide stable leadership, strengthen administrative accountability, and ensure effective
implementation of BSNL's strategic and operational objectives.

At present, BSNL is passing through a crucial phase of 4G/SG network expansion, digital
transformation, and organizational revival. During such a critical period, the appointment of regular
Chief General Managers in all Telecom Circles is not merely an administrative necessity but also an
essential prerequisite for ensuring effective governance, expeditious decision-making, and the
successful implementation of the Government of India's revival policy, thereby securing the long-term
growth and bright future of BSNL.
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The Recognised Union, therefore, most earnestly requests your goodself to kindly take urgent action
for filling up all vacant posts of Chief General Managers (CGMs) in various BSNL Circles by posting
eligible officers at the earliest, in the larger interest of the organization, so as to strengthen
administrative efficiency, improve operational effectiveness, and ensure the successful
implementation of BSNL's strategic initiatives.

We sincerely hope that this important issue will receive your kind and immediate consideration and

that an'éarly and positive decision will be taken to further strengthen the administrative framework
of BSNL.

With kind regards.

Yours faithfully,

V((.} ,{'.’? ,,/
(Chandegﬁ%ﬁngh)

General Secretary



